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FOR IMMEDIATE RELEASE

INDEX PACKAGING RELIES ON DAYSTAR COMPUTER SERVICES
TO DESIGN NEW WEBSITE

Newly-launched Website showcases product diversity and increases quoting efficiency
for local industrial packaging company

NEWINGTON, NH - May 6, 2008 — Daystar Computer Services, a technology provider of
Website, custom programming, and computer and networking services, today announced the
launch of a new corporate Website for Index Packaging, Inc. In addition to showcasing the
company’s comprehensive product lines, the new Website also improves online quoting
procedures, enabling the industrial packaging company to respond more quickly to customer
requests.

Based in Milton, New Hampshire, Index Packaging has steadily grown into a leading provider of
customized packaging solutions for hundreds of customers across the United States. As the
company expanded, their existing Website did not fully represent their breadth of services.
Furthermore, with no dedicated resource for online quote requests, the existing site did not
provide the sales department with the information they needed to respond quickly and easily.
Index Packaging needed a Website that showcased all of their products and services and
provided a straightforward method to gather appropriate quoting information to effectively
communicate with prospective clients.

Daystar Computer Services recommended the development of a new Website with streamlined,
user-friendly navigation and online quoting features, integrated with a content management
system (CMS) ensuring that the Website could evolve with the company as they grow and
change over time. “When we really looked at their underlying needs, we found that rather than
bells and whistles, what Index Packaging really required was a streamlined, flexible Website that
accurately reflected who they are and, more importantly, was capable of supporting who they
intend to be. They needed a solution that would be able to grow with them well into the future,”
said Keith Bamford, CEO and co-founder of Daystar Computer Services.

The new Website includes an updated, clean, modern design reflecting Index’s straightforward
image. Intuitive site navigation enables visitors to easily find a particular product or service.
Product photos are incorporated throughout to further showcase Index’s extensive product
capabilities, and an online quote form and supporting back-end system enable Index to more
quickly respond to new quote requests. Dedicated to simple, efficient and open communication,
it is important to Index that their visitors can quickly and easily contact them from the Website
and therefore, include a directory of the company’s main contacts complete with extensions and
e-mail addresses.

“We are really happy with the new Website. Index Packaging is a company built on service and
quality, and our new site more accurately reflects our company and product offerings. The online
quoting process is much more efficient and allows us to quickly respond to our customers’
requests. And knowing that we have the flexibility and control to easily, quickly and cost-



effectively make changes to the site as we continue to grow reaffirms our investment,” said
Bruce Lander, president of Index Packaging.

About Index Packaging, Inc.

Index Packaging was founded in 1968 by Bill and Connie Lander with the invention of the TIP
(N) TELL shipping indicator. About ten years later, patent rights to the DROP (N) TELL
shipping indicator were purchased. In 1981, Index Packaging moved to its current location in
Milton, NH with custom wood, foam, and corrugated operations. In 2002, new and recycled
pallet operations were added with the purchase of Timber Tech Corp. Today, Index Packaging
employs about 140 people in a 120,000 square foot campus style facility and is currently
managed by Bill and Connie's son, Bruce Lander. Major products and services include: foam
packaging; wood crating; corrugated; recycled & new pallets; Drop (N) Tell and Tip (N) Tell;
warehousing & supplies; design support and trucking. As a growing, mid-size company, Index
Packaging has the capacity to handle industrial packaging accounts of any size, with a facility
outfitted with manufacturing equipment and warehouse space to handle quick-turn, VMI, or
standard customer lead times. Index Packaging’s overall vision and goal is to satisfy every
customer, every time. For more information, please visit www.indexpackaging.com.

About Daystar Computer Services

Located in Newington, NH, Daystar Computer Services, Inc. was founded in 2000 with a single
guiding principle: to deliver complete technology solutions and services designed to meet the
individual needs and goals of a diverse base of client companies. Providing business-class
computer and networking services to small- and medium-sized businesses, Daystar’s main goal
is to help our clients learn how they can save time and money by efficiently leveraging computer
and networking technology. Daystar proudly applies its core values of quality service, business
integrity and efficient processes to each of its services including: network design and
implementation; network and PC maintenance; security solutions; wireless connectivity; remote
access; local and remote data backup & protection; Internet and e-mail hosting; Website design;
customized database design; and hardware sales and services. The Daystar team is committed to
fostering collaborative, partner-driven client relationships. For more information on Daystar
Computer Services, please visit www.daystarinc.com.
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CONTACT: ANNE BROWN
DAYSTAR COMPUTER SERVICES, INC.
T:603.766.5924
F: 603.766.5925
abrown@daystarinc.com



