Server Security &
Performance Maintenance

Computer Services

Your network is critical to the success of your business. Protecting and
securing your computer infrastructure will help ensure access to the
software, programs and information you need to operate your organization.
A secure network results in increased productivity and efficiency — thus
directly affecting your bottom line.

Organizations must constantly update their networks with new software
patches to protect their electronic hardware and data. Daystar offers two
ongoing maintenance programs to address potential software vulnerabilities
that can sabotage your network. Rest assured that your security updates
are current, and let us take care of the hassle!

Basic Monthly Option

Daystar will make sure your security protection is current with the latest virus definitions and
critical updates!
» Scan and install Microsoft’s monthly critical updates on all servers.
Client benefit — Ensure that the network server is current with security
standards set by Microsoft on a monthly basis.

» Scan and install any Microsoft emergency patches issued as needed.
Client benefit — Be confident that your network server is protected from any
identified emergency security flaws.

» Scan and install virus definition updates on all servers.
Client benefit — Keep the network servers virus definition file current with the
latest known threats.

Full Monthly Option

Includes Basic Service plus several additions to assist in the smooth operation of your
network servers.

» Check and monitor available storage space on the network server and report
current or potential data storage issues.
Client benefit — Be aware of capacity problems that could potentially shut down

the network or corrupt data.

» Monitor and track error and warning indicators generated by the server operating
system, and provide notification of any current or potential problems.
Client benefit — Identify potential performance issues and analyze trends to
develop proactive planning.

» Perform a weekly check of server backups to verify successful operation and

report status to the client.
Client benefit — Monitor backup stability and ensure preparedness for
possible disaster recovery needs or accidental data loss.
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