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OVERVIEW 
Welcome to Daystar Remote Access, a utility that will allow you to gain remote access to your company 
workstation from anywhere with a stable Internet connection. In this guide, we will walk you through the 
process of: 

 Logging into the Daystar Remote control panel 
 Remote controlling your workstation 
 Using the Daystar Remote utilities 
 Managing multiple monitors 
 Changing your password 

LOGGING IN 
The interface you use to access your workstation(s) is cloud-based, meaning you can access it as you do any 
website from most networks. Log onto the control panel by following these instructions: 

1. Open a browser (Internet Explorer, Firefox, Google Chrome or any other supported browser) and 
navigate to the website http://remote.daystarinc.com. 

2. Click the “Login” button (as shown below) and log into the website using the credentials supplied to 
you by Daystar or your onsite contact. Your username is generally your company email address. 

 

3. Once you have successfully logged in, you will be redirected to the previous page and your username 
will be displayed on the left corner of the screen. Go to the PCs you have access to by clicking the 
“Access” button as shown below: 
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REMOTE CONTROL 
Once logged in, you will see the page below. Click on one of the PCs to select it. Click the “Join” button once a 
computer is selected in order to initiate the connection. 

 

 
Upon clicking the “Join” button, you will be prompted to either download or launch the app, as shown below. If 
you are planning on using this machine in the future for remote access, click the “Download App” button. If this 
is for one-time access, click the “Launch App” button. You may need to run the application once it has been 
downloaded, depending on which browser you are using. If you cannot find the application after clicking the 
button, check your Downloads folder for a file called ScreenConnect.ClientSetup.exe and double click it. 
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Once you have selected one of the options, a window will open displaying your workstation’s desktop. Within 
this window, you can use your mouse and keyboard to control the PC as normal. The window should look 
similar to this: 

 

REMOTE UTILITIES 

There are also several tools you can use while connected to your workstation remotely. To view them, move 
your curser to the gear icon located at the top middle of the window. Below is a broad explanation of the most 
commonly used utilities: 
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MULTIPLE MONITORS 

If the workstation you are trying to control has multiple monitors, you may want to control which monitor is 
being shown on the screen. To do this, hover over the magnifying glass icon on the top middle of the screen. 
From there, you can choose which monitor to view as the primary display, change the image quality, and alter 
the zoom level. Click one of the numbered screens to start viewing that screen. The menu will look as shown 
below: 
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PASSWORD CHANGING 
Change the default password that you were initially given as soon as you are able to. To do this, simply follow 
the instructions in the first step of this guide (Logging In). Then, once you are at the control panel, click on your 
username at the bottom left of the page. As shown below, you will then be given the option to change your 
password.  

 

Fill out the Change Password form as shown below, first filling in your current password and then filling in the 
new one. Repeat the new one on the third line, then click Change Password to commit the change. 

 

Once this is complete you will be able to log into the Daystar Remote control panel with this new password. 

 

 

Should you have any questions or concerns, or require further guidance, please do not hesitate to contact 
Daystar at 603.766.5924 or via email at support@daystarinc.com. 


